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TSB1604: 2004 CM shock valving 
 
Thursday, April 22, 2004 
 
If you took receipt of your Cobra CM50 prior to April 22, 2004 the valving in the 
rear shock is incorrect causing excessive bottoming and bouncing of the rear 
end. The serial number of the shocks needing corrected is CO4940.  
 
Owners of 2004 model CM50s are being asked to send the shock to Öhlins USA, 
Inc., at no charge, to receive the production intent valving.  
 
 Please follow these steps when sending your shock with spring to Öhlins. 
 

1. Remove the spring 
a. Clean the unit of dirt. 
b. Secure the end bushings in place with safety wire or ‘zip’ tie. 
c. Include your name and return address (indicate whether residential 

or business address) 
d. Ship to: 

 
Cobra 2004 CM rework 
Öhlins USA, Inc. 
703-C Old Spartanburg Road 
Hendersonville, NC 28792 

 
Shipping to the customer will be 2nd day. Any additional shipping requests to be 
at the owners expense and should be requested through Doug Voegeli (828) 
692-4525 x306 or doug.voegeli@ohlinsusa.com 
 
  
 
 
 


